
Do you ever wish you could speak with greater confidence when leading a training
or presenting to a group? This course is designed specifically for instructional
designers who want to elevate their public speaking skills for instructor-led training,
meetings, and voice-overs. You’ll discover free, high-quality resources, master
techniques to manage filler words and pacing, and learn how to engage audiences
with clarity and confidence. Through practical activities, peer feedback, and a
personalized development plan, you’ll gain the tools and support needed for
continuous improvement in your public speaking journey.
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Exploring Free Public Speaking Resources for Instructional
Designers

Discovering Free Public Speaking Courses
As an instructional designer, possessing strong public speaking skills is crucial for

delivering engaging instructor-led training (ILT), leading meetings, and recording

effective voice-overs. This lesson  guides you in identifying and evaluating free public

speaking resources that match your professional requirements.

By the end of this lesson, you will be able to select courses that support your

continuous development and increase your effectiveness as a learning facilitator.

Understanding the objectives of this lesson will help you focus your learning and
make the most of the resources provided. These objectives are designed to guide
your exploration of free public speaking courses, specifically tailored for instructor-
led training (ILT) and related instructional design contexts.

Identify reputable free public speaking courses
suitable for instructional designers.

1

Compare course features such as focus areas,
duration, and certification options.

2
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Evaluate which course best fits your ILT delivery and
professional development needs.

3

Learn how to access and audit online public
speaking courses effectively.

4

Overview of Free Public Speaking Courses
Free, high-quality public speaking courses provide instructional designers with an
accessible way to enhance their delivery skills. These resources facilitate ongoing
development in key areas such as live training sessions, virtual meetings, and
producing engaging voice-overs. By utilizing these courses, you can remain up-to-
date with best practices and consistently boost your confidence and effectiveness as
a presenter.

Introduction to Public Speaking (Coursera)

This comprehensive course covers speech preparation, delivery techniques, and voice
modulation over approximately 17 hours. It offers a free audit option, with a paid certificate
available for those seeking formal recognition.

The course is well-suited for those wanting a deep dive into public speaking fundamentals
and practical application.

Rhetoric: Persuasive Writing & Speaking (edX)

Focusing on persuasive communication and rhetorical strategies, this course is ideal for
instructional designers aiming to enhance their influence. It is free to audit, with an optional
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paid certificate.

The course is designed for those interested in advanced techniques for engaging and
convincing audiences.

Public Speaking (OpenClassrooms)

A short, self-paced video course lasting about 1 hour, emphasizing preparation, structure, and
delivery confidence. It is completely free and includes a certificate upon completion.

This course is perfect for those seeking a quick, practical boost to their public speaking skills.

Become a Better Presenter (FutureLearn)

This course focuses on improving speaking clarity and presence, with flexible timing to fit your
schedule. It is free to access and designed for learners at all levels.

It is especially useful for those looking to enhance their overall presentation style and audience
engagement.

Choose a course that matches your current ILT needs and
professional goals. The best resource is the one that fits your

schedule and learning objectives.



Some courses, like the University of Washington's offering, provide in-depth training on speech
delivery, voice modulation, and pacing. These are ideal for instructional designers who want to
refine their live or recorded presentations.
Other courses, such as OpenClassrooms and Google/Skillshop, focus on practical delivery tips
and body language, making them suitable for those seeking quick, actionable improvements.

Courses like FutureLearn's and Alison's emphasize connecting with your audience and
maintaining their attention. These resources are valuable for instructional designers aiming to
boost interactivity in ILT sessions.
They often include strategies for reading audience cues and adjusting your approach in real
time, which is crucial for effective facilitation.

Several courses, such as OpenClassrooms and Catch Wisdom, offer free certificates upon
completion. This can be beneficial for those who want to document their professional
development or share achievements with employers.

Comparing Course Focus Areas and Formats
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Other platforms, like Coursera and edX, provide certificates for a fee, allowing you to audit the
course for free and upgrade if formal recognition is needed.

Course durations vary widely, from short modules like Google/Skillshop's 30-minute session to
comprehensive programs like the 17-hour University of Washington course.
Instructional designers should consider their availability and learning goals when choosing
between quick refreshers and more in-depth learning experiences.

CONTINUE

D E L I V E RY

T E C H N I Q U E S

AU D I E N C E

E N G AG E M E N T
C E RT I F I C AT I O N T I M E  C O M M I T M E N T

When choosing a public speaking course, think about which features are most
valuable for your current projects and professional development. If earning a
credential is important, focus on courses that offer free certificates. For quick skill
improvement, select shorter, self-paced courses. Consider your instructor-led
training (ILT) delivery requirements and pick the resource that best matches your
objectives and availability.

How to Access and Audit Online Public Speaking
Courses



Steps to Access Free Courses

Accessing free online courses is a straightforward process that opens up a world of

learning opportunities. By following these steps, you can enroll in high-quality courses

from top platforms without any cost. This guide will walk you through the essential

actions to get started and make the most of your learning experience.



Find the Course Platform

Start by identifying the platform hosting your chosen course, such as Coursera, edX,

OpenClassrooms, or FutureLearn. Use the course title or keywords to search directly on

the platform or through a search engine. This ensures you access the official, up-to-

date version of the course.

Step 1



Register or Sign Up

Create a free account on the course platform if you don't already have one.

Registration typically requires only basic information and allows you to track your

progress and access course materials. Some platforms may offer single sign-on

options for added convenience.

Step 2



Audit or Enroll for Free

Look for the option to audit the course or enroll for free, which grants access to all core

content without payment. If a certificate is important to you, check whether a free

certificate is available or if there is a paid upgrade option. Auditing is ideal for those

focused on learning rather than formal recognition.

Step 3



Track Progress and Completion

Use the platform's built-in tracking tools to monitor your progress through the course

modules. Set personal milestones and celebrate completion, especially if you earn a

certificate. Tracking your learning helps reinforce new skills and motivates continued

professional development.

Step 4



SUBMIT

Summary and Next Steps

By following these steps, you can easily access and benefit from free online courses.

Remember to explore different platforms, take advantage of free enrollment options,

and use progress tracking tools to stay motivated. Continuous learning is key to

personal and professional growth.

Which of the following is the best first step when accessing a free online
public speaking course?

Purchase a certificate before starting the course

Register or sign up on the course platform

Complete all course modules before creating an
account

Skip the registration process and start watching videos
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Summary and Next Steps
Applying what you've learned is essential for making real progress in your public
speaking journey. Use these actionable steps to put your new knowledge into
practice and continue developing your instructional delivery skills. Each action will
help you build confidence and prepare for future lessons on advanced
communication techniques.

Review the featured public speaking courses and
select one to audit.

1

Set a personal goal for completing your chosen
course.

2

Share your selected resource with a peer or
colleague for accountability.

3

Reflect on how new skills can enhance your
instructor-led training (ILT) delivery.

4

Prepare for the next lesson focused on
communication techniques.

5



Lesson 2 of 3

Jennifer Gupta

Mastering Clear and Confident Communication for ILT

Building Clear and Confident Communication
Skills
Clear and confident communication is essential for effective instructor-led training

(ILT). As an instructional designer, your skill in articulating ideas, guiding discussions,

and presenting information directly influences learner engagement and knowledge

transfer. This lesson provides practical strategies and hands-on opportunities to

enhance your communication abilities for ILT sessions, meetings, and voice-over

projects.

Mastering communication techniques is crucial for delivering impactful Instructor-
Led Training (ILT) sessions and creating a positive learning environment. The
following objectives will help you enhance your presence, connect with your
audience, and continuously improve your delivery.

Apply techniques to reduce filler words and improve
pacing.

1

Practice voice modulation and delivery to engage
your audience.

2
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Build confidence through self-awareness and
feedback from peers.

3

Use reflective practice to support continuous
improvement.

4

Managing Filler Words and Pacing

Record and Review Practice

Recording your practice sessions helps you identify patterns of filler word usage and pacing
issues. For example, listen for repeated 'um' or 'ah' during a mock ILT segment.

Reviewing these recordings allows you to target specific areas for improvement and track your
progress over time.

Embrace Pauses and Silence

Deliberately pausing instead of filling gaps with words gives you time to think and adds
emphasis. In an ILT session, try pausing after a key point to let it sink in.

This technique not only reduces filler words but also helps your audience process information
more effectively.
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Use Awareness Tools

Employ tools like an elastic band or a peer observer to flag each time you use a filler word. For
example, snap the band or have a colleague raise a hand when you say 'um.'

These cues build self-awareness and encourage you to replace fillers with purposeful silence.

Structure Your Speech

Organizing your thoughts with clear transitions reduces the urge to use fillers. Before
presenting, outline your main points and practice moving smoothly between them.

Phrases like 'next,' 'on the other hand,' or 'to summarize' help maintain flow and clarity in your
ILT delivery.

Deliberate practice is essential for making progress. In your next
instructor-led training (ILT) session or rehearsal, try implementing

one new technique to observe immediate improvement.

Voice Modulation and Delivery Techniques



The speed at which you speak. Vary

your pace to maintain interest and

allow learners time to absorb

information during ILT.

How loudly or softly you speak.

Adjust your volume to emphasize key

points and ensure everyone can hear

you.

Pace

Volume



Varying your voice and delivery style can significantly enhance engagement and
clarity during live training sessions. For instance, speaking more slowly when
presenting complex ideas allows learners to better understand the material, while
increasing your volume at crucial moments emphasizes important information.

To build confidence and become comfortable with these techniques, try practicing

The highness or lowness of your voice.

Use pitch variation to convey

enthusiasm and prevent monotony in

your delivery.

Intentional silence to highlight

important ideas. Pausing draws

attention and gives learners time to

reflect.

Pitch

Pausing for Emphasis
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Thorough preparation is the foundation of confident delivery. Rehearse your ILT content aloud,
focusing on transitions and timing. Practice reduces anxiety and helps you anticipate potential
challenges.
Simulate real training conditions by practicing with a timer or in front of a peer. The more
familiar you are with your material, the more naturally you will present.

Engage your audience by asking questions, encouraging participation, or using polls.
Interactive elements keep learners attentive and make sessions more dynamic.
For example, invite learners to share experiences or respond to scenarios, fostering a
collaborative learning environment.

them in low-pressure environments like rehearsal sessions or informal meetings
before using them in high-stakes instructor-led training (ILT) situations.

Building Confidence and Engaging Your
Audience

P R E PA R AT I O N  &

P R AC T I C E

AU D I E N C E

I N T E R AC T I O N
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P R AC T I C E

AU D I E N C E

I N T E R AC T I O N
P O S I T I V E  S E L F -TA L K US I N G  V I S UA L  A I D S



Replace negative thoughts with encouraging affirmations before and during your ILT sessions.
Remind yourself of your expertise and preparation.
Positive self-talk reduces nerves and helps you recover quickly from minor mistakes, keeping
your delivery on track.

Incorporate slides, diagrams, or props to support your message and maintain audience
interest. Visuals can clarify complex ideas and provide cues for your delivery.
Prepare your visual aids in advance and practice integrating them smoothly into your
presentation flow.

CONTINUE
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Confidence grows with every practice session. Each ILT delivery is
a valuable opportunity to refine your skills and connect with your

audience.



Practice, Reflect, and Assess



Steps for Practice and Reflection

Practicing and reflecting on your delivery is essential for continuous improvement in

instructor-led training (ILT) or voice-over presentations. Follow these steps to record,

review, and refine your presentation skills.



Record a Short Segment

Choose a brief section of your ILT presentation or a voice-over script and record

yourself delivering it. Focus on applying the techniques you've learned for pacing, filler

words, and voice modulation.

Step 1



Review and Self-Assess

Listen to your recording and note instances of filler words, pacing issues, and voice

variation. Identify one or two areas where you excelled and one area for improvement.

Step 2



Share for Peer Feedback

Send your recording to a trusted colleague or peer. Ask for specific feedback on clarity,

engagement, and delivery style. Peer input provides new perspectives and actionable

suggestions.

Step 3



Reflect and Set a Goal

Reflect on the feedback received and your own observations. Set one concrete

improvement goal to focus on in your next ILT session, such as reducing filler words or

varying your pitch more often.

Step 4



SUBMIT
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Summary and Next Steps

By consistently practicing, seeking feedback, and setting targeted goals, you can

enhance your delivery skills and become a more effective and engaging presenter.

Which of the following is an effective way to reduce filler words during an
ILT session?

Speak as quickly as possible to finish sooner

Use deliberate pauses instead of saying 'um' or 'ah'

Avoid practicing your presentation in advance

Ignore feedback from peers about your delivery



Summary and Looking Ahead
Apply these strategies in your next Instructor-Led Training (ILT) session to continue
developing clear and confident communication skills.

Practice a new technique in your next ILT session.1

Seek feedback from a peer or mentor.2

Reflect on your progress and set a new goal.3

Prepare for the next lesson on developing a
personalized learning path.

4
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Creating Your Personalized Public Speaking Development
Path

Designing Your Ongoing Public Speaking Growth
Plan
Developing a personalized, evolving plan for public speaking is essential for long-
term success as an instructional designer. As your career advances, your
communication needs and opportunities will shift, making it important to regularly
revisit and refine your approach. This lesson will guide you in synthesizing your
learning so far and in creating a sustainable strategy for ongoing improvement in
your instructor-led training (ILT) delivery and other communication contexts.

Intentional goal-setting and habit-building are essential for sustained improvement
in public speaking. This lesson will guide you through the foundational steps to
ensure your progress is measurable and aligned with your evolving professional
needs.

Set clear, achievable public speaking development
goals.

1

Select resources and activities tailored to your
individual needs.

2
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Establish habits and systems for tracking your
progress.

3

Adapt your learning path as your professional needs
evolve.

4

Setting Your Public Speaking Development Goals
Clear, specific goals are the driving force behind meaningful growth and sustained

motivation. When you define what you want to achieve, you can focus your efforts

and celebrate your progress along the way. Take time to reflect on your strengths,

challenges, and aspirations as an ILT professional to set goals that are both relevant

and inspiring.

Minimizing filler words increases

clarity and professionalism. Track

your progress by recording sessions

and noting improvements over time.

Reduce filler words in
presentations



Boosting interaction leads to more

dynamic sessions. Measure success by

tracking participation rates or

feedback from learners.

Regular practice builds confidence

and skill. Use a calendar or checklist

to ensure consistency and monitor

your growth.

Increase audience engagement

Complete a practice recording
each week
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Online courses offer structured learning and exposure to diverse techniques. Select courses
that match your current goals, such as improving delivery or mastering audience
engagement.
Integrate short modules into your weekly routine, or plan to complete a comprehensive course
over a few months to maintain steady progress.

Choosing Resources and Practice Activities

O N L I N E  C O U RS E S P E E R  F E E D B AC K S E L F - R E C O R D I N G
L I V E  P R AC T I C E

O P P O RT U N I T I E S

Formal recognition demonstrates

commitment to growth. Choose a

course that fits your goals and

document your achievement upon

completion.

Earn a certificate from a public
speaking course



Feedback from peers or mentors provides valuable insights and accountability. Arrange
regular check-ins or feedback sessions after ILT deliveries or practice runs.
Schedule these sessions in advance to ensure they become a consistent part of your
development path.

Recording your presentations or practice sessions helps you objectively assess your strengths
and areas for improvement. Review recordings to track progress on specific goals, such as
pacing or clarity.
Set aside time each week to record and review, making it a routine part of your growth plan.

Seek out opportunities to present in real or simulated settings, such as team meetings,
webinars, or community events. Live practice builds confidence and adaptability.
Look for low-stakes environments to try new techniques and gradually increase the challenge
as you grow.

O N L I N E  C O U RS E S P E E R  F E E D B AC K S E L F - R E C O R D I N G
L I V E  P R AC T I C E

O P P O RT U N I T I E S

O N L I N E  C O U RS E S P E E R  F E E D B AC K S E L F - R E C O R D I N G
L I V E  P R AC T I C E

O P P O RT U N I T I E S

O N L I N E  C O U RS E S P E E R  F E E D B AC K S E L F - R E C O R D I N G
L I V E  P R AC T I C E

O P P O RT U N I T I E S
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Combining a variety of resources and activities creates a well-
rounded, sustainable development path. Consistency and diversity

are key to ongoing improvement.

Building Habits and Tracking Your Progress

Use Awareness Tools

Incorporate tools like elastic bands or trusted observers to increase self-awareness during
practice. For example, ask a colleague to flag filler words or use a simple tally sheet to track
habits.

Track Milestones

Set specific milestones, such as completing a course or delivering a certain number of ILT
sessions. Celebrate each achievement to stay motivated and recognize your progress.

Celebrate Small Wins

Acknowledge incremental improvements, like reducing filler words or receiving positive



feedback. Small celebrations help reinforce positive habits and maintain enthusiasm.

Adjust Your Plan Regularly

Review your goals and activities periodically to ensure they remain relevant. Adapt your plan
as your professional needs and opportunities evolve, keeping your growth path dynamic.



Routine for Sustained Growth

Developing a routine is essential for continuous improvement and long-term success.

This process block outlines practical steps to help you establish and maintain habits

that support your growth in Instructor-Led Training (ILT) or any skill-building journey.



Set a Regular Schedule

Establish a consistent routine for practice and reflection, such as weekly or biweekly

sessions. Regularity helps turn skill-building into a habit.

Step 1



Track Your Progress

Use a journal, app, or spreadsheet to monitor your activities and achievements.

Recording your journey makes it easier to see improvement and identify patterns.

Step 2



Seek Feedback Regularly

Connect with peers or mentors at set intervals to gain fresh perspectives and

constructive suggestions. Feedback sessions can be informal or structured, depending

on your needs.

Step 3



Review and Adjust Goals

Periodically assess your progress and update your goals and activities. Stay flexible and

responsive to new challenges or opportunities in your ILT work.

Step 4
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Key Takeaways for Sustained Growth

By following a structured routine, tracking your progress, seeking feedback, and

regularly reviewing your goals, you can ensure sustained growth and adaptability in

your learning journey. Consistency and reflection are key to long-term success.

Which of the following is a recommended strategy for maintaining
progress in your public speaking development?

Only practice when you feel motivated

Track milestones and celebrate achievements

Avoid feedback from others

Set goals once and never revisit them
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Summary and Your Next Steps
As you complete this course, it's important to take actionable steps to maintain your
momentum and continue improving your public speaking skills. Here are some
essential actions to help you stay on track and achieve your goals:

Finalize your personalized public speaking
development plan.

1

Schedule your first review and reflection session to
assess your progress.

2

Share your goals with a peer or mentor to increase
accountability.

3

Continue exploring new resources and techniques
to enhance your skills.

4

Celebrate your progress and milestones to stay
motivated.

5

Thank you for your dedication to developing your public speaking skills. Remember,
confident communication is a lifelong journey—revisit your plan regularly and
embrace new opportunities to lead and inspire through ILT. Your commitment to
growth will benefit both you and your learners for years to come.


